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TROYES AND THE REGION 
 
 

An hour and a half from Paris by road or rail, Troyes, once the regional seat of power for the 
Counts of Champagne, is a city rich in art and history. The old city centre has kept intact its 

medieval architecture with its half-timbered houses and Champagne checkerboard façades of 
alternating dark-red and chalk bricks. The old city centre is known locally as the ‘Champagne Cork’ 

because of its unusual shape. 
 

Present day Troyes has a vibrant cultural and artistic life, a thriving economy and many sporting 
activities. Varied events take place throughout the year, such as the “Nuits de Champagne” 
(musical entertainment evenings) “les Bâtisseurs de Cathédrales” (an open-air show telling the 
story of how the cathedrals were built), “les 48 heures d’Automobiles Anciennes” (Vintage Car 
Rally) or the many Trade Fairs, to name but a few. 
 
The Aube regional economy’s strength lies in its diversity. Historically based on an a expertise in 
the textile and knitwear industries, the region’s activities have expanded into other sectors such as: 
agricultural and related food industries; metallurgy and processing and packaging. However, in the 
last decade the local economy is rapidly shifting to services and higher added value enterprises. 
This trend is supported by the recent development of higher educational institutions: UTT, ESAA, 
ESC... and the creation of both a Biotechnology Institute and a High Tech Centre. With more than 
6000 university students, Troyes has become a very attractive place for youngsters to undertake 
their studies and to develop their professional career. 
 
Troyes still remains today France’s textile capital both for production and marketing of textile 
products, notably through its numerous factory shops concentrated on two sites on the outskirts of 
the city. World-famous brands of clothing such as Lacoste, Petit Bateau, Absorba and DD are still 
produced in Troyes. The expertise in production and export demonstrated by the Aube textile 
industry has shown the way forward for companies in other sectors of activity. 
 
The Aube region can pride itself on having attracted companies who are either national, European 
or world leaders in their various fields. For example: street poles manufacturers (Petitjean); 
locksmiths (Vachette); manufacturers of printing presses (Gravograph), electronic components 
(CQE), bicycles (Cycleurope) or industrial laundry machines (Electrolux). 
 
While large enough to offer all the facilities of a major commercial and cultural centre, Troyes still 
manages to be a friendly, easy-going and safe place to live. Although Paris is only 90 minutes 
away, Troyes is also close to some of the most beautiful countryside in the region: one third of the 
department is forested and it has the highest number of artificial lakes in Europe. Just 15 kms 
away, lies the major natural tourist attraction : the Regional Park of the Forêt d’Orient, a haven for 
rare plants and wildlife, but equally well-equipped for swimming, boating and jet skiing. The Aube 
region is also famous for its champagne and wines : its vineyards produce a quarter of all 
Champagne production. ‘La Route du Champagne’ takes you through charming villages and 
beautiful countryside. 

 
Troyes, with its friendly, welcoming atmosphere, is the ideal place to be a student. Finding 

somewhere to live is relatively easy and the prices are reasonable. La ‘ Maison de l’étudiant’, an 
information centre for students, helps you settle quickly into life in the city. Many local attractions 

and institutions offer discounts to students, enabling you to benefit from the numerous leisure, 
cultural and sports facilities the city has to offer. 

 
A few statistics about Troyes, the capital of the A ube department (10): 

120,000 inhabitants (including the suburbs) 
150 km from Paris (by the A5 motorway) 
120 km from Reims (by the A26 motorway) 
150 km from Dijon (by the A5 motorway) 
 
You also can visit the Aube Development Website :www.aubedev.com  
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INTRODUCING THE GROUPE ESC TROYES 
 
 

The Groupe ESC Troyes is a Higher Education Institution which was founded in 1992 and enjoys 
full State recognition. It belongs to the Grandes Ecoles de Management in France, depends from 
the French State Ministry of Higher Education and the French State Ministry of Industry and 
Research and is governed locally by  the Troyes Chamber of Commerce, its main financial backer 
along with the “Conseil Général de l’Aube” (“Départment” government body), and the “CAT” 
(Greater local government body). 
 
It is located just at the junction of Champagne and Burgundy, one hour and half southeast from 
Paris, and it takes advantage of this situation for economic opportunities. 
 
The Groupe ESC Troyes aims to equip students with high level management skills and a broad 
understanding of the world of business and commerce, thus facilitating integration into their chosen 
careers. 
 
One of the main objectives of the Groupe ESC Troyes consists in guaranteeing a personalized 
attention to each of its students. 
 
Another characteristic of the School is its international orientation : courses in different languages, 
links with companies abroad, research networks with partners overseas, joint-programmes on 
several continents. 
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GROUPE ESC TROYES / FRANCE 
INTERNATIONAL RELATIONS  

 
The different people who are in charge of the International Relations at Groupe ESC Troyes / France are: 
 
 
 
 
 

 
 

Jean-Louis Chaperon  (jean-louis.chaperon@groupe-esc-troyes.com): he is the 
Director International Relations (in French: “Directeur des Relations Internationales”). 

His mission is to define international strategy (policy of student and teacher 
exchanges as well as research cooperation, academic and corporate links, 

international oriented programmes, etc.), to draw up budgets and to monitor their 
implementation. In order to fulfil his mission, he relies on: 

 
 

  
 

Joel Pleutret  (joel.pleutret@groupe-esc-troyes.com, +33 325 71 22 54), 
International Relations Coordinator (in French: “Coordinateur Relations 

Internationales”), is at the crossroads of international activities, whose level of quality 
he must constantly ensure. He is the operational link between external and internal 

matters. He is also in charge of managing international support programmes like 
Socrates, Asia Link, etc… 

 
 

 

 
 

Thomas Majd ( thomas.majd@groupe-esc-troyes.com, +33 325 71 22 20), is in 
charge of academic matters, concerning both French and international students at the 
school and French students spending time in universities abroad. He is also the Head 

of the Marketing Department, and as such he supervises all courses related to 
marketing. 

In addition he is in charge of the Tourism Department. 

 
 
 
 
 

 

 
 
 
 
 
 
 

Alexandra Peuch ( alexandra.peuch@groupe-esc-troyes.com,+33 325 71 22 17), 
Isabelle Beaujard (isabelle.beaujard@groupe-esc-troyes.com, +33 325 71 22 13) 

and Sophie Lorandeau (sophie.lorandeau@groupe-esc-troyes.com, + 33 325 71 22 
03): they are our Student Exchange Officers (in French: “Chargées des Echanges 

Etudiants”) who prepare and look after the stays of both incoming and outgoing 
students. Through permanent counselling, they respond to all the daily interrogations 

on both academic and logistical aspects. 
 
 
 
 
 
 
 
 

  
 

Christelle Maubrey (christelle.maubrey@groupe-esc-troyes.com, +33 325 71 22 
14): she is an International Academic Matters Assistant (in French “Assistante 

Service Scolarité Internationale”). This includes being in charge of incoming students 
and looking after welcoming activities and accommodation. 
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WELCOME TO “GROUPE ESC TROYES” 
 
 
 

All the staff and students at the Groupe ESC Troyes welcome you to the school for the 2007-2008 
academic year and assure you of our commitment to making your time here with us a fulfilling and 
successful experience. 
 
Groupe ESC Troyes offers 4 main fields of studies: 
 
International Business & Management : the INBA Prog ramme (4 Year Bachelor’s 
Degree with Honours).  
It prepares students for executive positions in management (marketing, finance, human resources, 
I.T.). They will also acquire an awareness of different cultures and international savoir-faire. 
The 4-year programme includes 2 years of study in France and 2 years in either one or two foreign 
countries, 2 semesters of work placement also form part of the syllabus. 
On completion of the programme, students obtain a foreign Degree (Bachelor with Honours, 
Diplom-Betriebswirt, Diplomatura en Ciencias Empresariales, etc) in addition to the French 
Bachelor Degree in International Management. 
A fifth Year (Master) is offered abroad (presently in China, in New-Zealand and in the UK). 
 
General Management  : the ESC Programme (Master Deg ree): 
After two years of Higher Education in specific highly selective preparatory classes or university, 
students take a national entrance examination to be admitted to the ESC programme. The first 
year ESC classes correspond therefore to the third year of Higher Education, and after completion 
of the whole programme, the students are awarded  the ESC Degree, a Master Degree in 
Management . 
Groupe ESC Troyes prepares students for high-level executive and managerial posts. In the final 
year, students major in Finance, in Marketing, Entrepreneurship or Human Resources. 
At least one semester abroad is compulsory within the programme. 
 
Tourism & Leisure Management : The EMVOL Programmes  (Bachelor’s & Master’s 
Degree ):  
The EMVOL programmes are comprised of a Bachelor’s degree and a Master’s degree in Tourism 
Management Studies. It prepares students for executive positions in tourism management (Tour 
Operators, Travel Agencies, Hotel and Catering industry, Aviation, Railway/Cars, Cruises, 
Mountain & Summer Resorts, Country tourism, Leisure Parks, Casinos, Luxury tourism, Wines and 
Champagne, Events and Fairs, Offices of Tourism) 
The 3-year programme includes 2 years of study in France, one semester in a partner institution 
abroad and 3 work placements, either in a French or a foreign company. 
The Master’s degree in Global Tourism is in two years and includes a speciality in luxury tourism. 
Students spend two semesters in Troyes, one semester abroad, and one semester working both 
as placement students in a company and on a dissertation linked to their placement. 
 
Applied Arts, Graphic Arts & Design (Bachelor’s deg ree): 
This programme prepares students for positions in the field of Applied Arts and Design. It aims to 
develop a creative, technical and practical sense of all issues linked to applied arts. Depending on 
what specialization they choose, students will go into jobs such as graphic designing, interior 
designing, brand image designing, CAD designing, etc. 
A Master Degree is planned for September 2009. 
 
In addition,  Groupe ESC Troyes also offers: 


 Executive education 

 An MBA “Europe – South America Business Cultures”, a joint programme with Universidad 

Federal do Rio Grande do Sul (UFRGS) Porto Alegre / Brazil. 

  Two degrees in collaboration with the UTT (University of Technology in Troyes): 

o A degree in Sports Management 
o A degree in Communication Networks Management 
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Over 40 classes are given in English (altogether worth in excess of 130 ECTS 
credits)in the year 2007-08. 

The language in which a course is taught is specified on each course description. 
 
 
 

 
 

WHAT IS THE ECTS ? 
 
 

Since 1990, with the introduction of the ERASMUS and later the SOCRATES programmes, the 
European Union has set up the ECTS scheme (European Credit Transfer System) to enable 
students to validate their periods of study abroad. The ECTS is a system of academic recognition 
of learning achievements and transfer of credits throughout the EU, providing a way of measuring 
and comparing academic results and transferring them from one institution to another. 
 
The ECTS system is based on 3 main principles: information (on courses available and students’ 
results); agreement  (between the participating institutions and the students), and the use of Credit 
Points . 
 
These three core elements are implemented by means of three key documents : 
 

�  the information package 
�  the application form/learning agreement 
�  the transcript of records 

 
ECTS credits are a value allocated to course units to describe the student workload required. They 
reflect the quantity of work each course requires in relation to the total quantity of work required to 
complete a full year of academic study at the institution. Thus, 60 credits represent the workload of 
a year of study (30 credits = one semester). It is up to the individual participating institution to 
subdivide the credits for the different courses over the year. 
 
The ECTS system is based on the principle of mutual trust and confidence between the 
participating institutions. The code of practice offered by the ECTS ensures that all members 
adhere to the agreed guidelines and facilitates academic recognition of studies abroad. 
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THE ACADEMIC CALENDAR FOR THE YEAR 2007/2008 
 

 
- RECOMMENDED ARRIVAL DAYS  : 
 
Fall semester : 

�  30th, 31st of August 2007 
 
Spring semester :  

�  early February 2008 (Monday 4th and Tuesday 5th of February ) 
 

WE STRONGLY RECOMMEND THAT YOU ARRIVE ON WEEKDAYS, NOT SATURDAYS 
OR SUNDAYS. 

 
 

- ORIENTATION DAYS : Attendance by all students is required. 
 
Fall semester  : 

�  Monday 3rd and Tuesday 4th of September 2007 
 
Spring semester :  

�  Wednesday 6th and Thursday 7th of February 2008 
 
 

- CLASSES START  : 
 
Intensive French classes : 

�  Fall semester : 6th of September 2007 
�  Spring semester : early February 2008 

 
Regular classes : 

�  Fall semester : mid September 2007 
�  Spring semester : mid February 2008 

 
 
 

ESC Year 3 students organise an integration week-end for Fresher and International students: late 
September 2007 and late February 2008. 
This week-end is called STUPRE. It is optional but it is a great opportunity to integrate the school, 
get to know new people and visit another place in France. 

 

Christmas Holidays : from December   22nd , 2007 to January 2 nd, 2008 

Easter Holidays : from 7 th to 13 th April 2008  

 
 

********************* 
ALL APPLICATIONS MUST BE RECEIVED BY: 

 

JUNE 15th 2007 FOR THE FALL SEMESTER 
NOVEMBER 15th 2007 FOR THE SPRING SEMESTER 
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PARTNER INSTITUTIONS 
 

UNIVERSIDAD DE PALERMO BUENOS AIRES�ARGENTINA�
UNIVERSIDAD CATOLICA ARGENTINA BUENOS AIRES�

MANAGEMENT CENTER INNSBRUCK�

UNIVERSITÄT GRAZ�
LEOPOLD FRANZENS UNIVERSITÄT INNSBRUCK�

AUSTRIA�

JOHANNES KEPLER UNIVERSITÄT LINZ�

BELGIUM� HOGESCHOOL GENT�
BRAZIL� PONTIFICIA UNIVERSIDADE CATOLICA DE RIO DE 

JANEIRO�
UNIVERSITE DU QUEBEC EN OUTAOUAIS OTTAWA�

CONCORDIA UNIVERSITY MONTREAL�

McGILL UNIVERSITY MONTREAL�
UNIVERSITY OF MANITOBA WINNIPEG�

BISHOP'S UNIVERSITY LENNOXVILLE�

UNIVERSITE DU QUEBEC A TROIS RIVIERES�
UNIVERSITE DU QUEBEC A RIMOUSKI�

CANADA�

NORTHERN BRITISH COLUMBIA�

UNIVERSIDAD LA SERENA�CHILE�
UNIVERSIDAD VIÑA DEL MAR�

BEIJING LANGUAGE AND CULTURE UNIVERSITY�

SHANGHAI INSTITUTE OF FOREIGN TRADE�

CHINA�

ZHONGSHAN SUN YATSEN UNIVERSITY CANTON�

CYPRUS� INTERCOLLEGE NICOSIA�

CZECH REPUBLIC� TOMAS BATA UNIVERSITY�
UNIVERSITY OF SOUTHERN DENMARK�

LYNGBY BUSINESS ACADEMY�

AALBORG UNIVERSITY�
COPENHAGEN BUSINESS SCHOOL�

DENMARK�

DANISH BUSINESS ACADEMY MINERVA�
DOMINICAN REPUBLIC� UNIVERSIDAD AUTONOMA DE SANTO DOMINGO�

ESTONIA� TARTU ÜLIKOOL�

ARCADA UNIVERSITY HELSINKI�
JYVASKYLA UNIVERSITY OF APPLIED SCIENCES�

LAPLAND UNIVERSITY�

UNIVERSITY OF OULU�
UNIVERSITY OF TAMPERE�

UNIVERSITY OF VAASA�

FINLAND�

HELSINKI SCHOOL OF ECONOMICS & B A MIKKELI�
UNIVERSITÄT DES SAARLANDES�

FACHHOCHSCHULE AACHEN�

FACHHOCHSCHULE FRANKFURT AM MAIN�
FACHHOCHSCHULE HOF�

UNIVERSITÄT DUISBURG ESSEN�

GESAMTHOCHSCHULE SIEGEN�
UNIVERSITÄT HAMBURG�

DORTMUND INTERNATIONAL SCHOOL OF MANAGEMENT 

GERMANY�

FACHHOCHSCHULE KEMPTEN 
HUNGARY LAJOS KOSSUTH UNIVERSITY DEBRECEN 

NATIONAL UNIVERSITY OF IRELAND, GALWAY IRELAND 
UNIVERSITY OF LIMERICK 
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PORTOBELLO COLLEGE DUBLIN 
UNIVERSITA DEGLI STUDI SIENA 

UNIVERSITA DEGLI STUDI CASSINO 

UNIVERSITA DEGLI STUDI ROMA 1 

ITALY 

UNIVERSITA DEGLI STUDI ROMA 3 

UNIVERSITY OF LATVIA RIGA LATVIA 

RIGA INTERNATIONAL SCHOOL OF ECONOMICS & 
BUSINESS ADMINISTRATION 

LITHUANIA MYKOLAS ROMERIS UNIVERSITY 

UNIVERSITI PUTRA MALAYSIA KUALA LUMPUR MALAYSIA 
UNIVERSITI MALAYSIA SARAWAK KUCHING 

UNIVERSIDAD REGIOMONTANA 
TEC MONTERREY MAZATLAN 

ESCUELA SUPERIOR BANCARIA Y COMERCIAL MEXICO 
CITY 
ITESO GUADALAJARA 

TEC MONTERREY 

UNIVERSIDAD LA PANAMERICANA 
UNIVERSIDAD LA SALLE CUERNAVACA 

MEXICO 

UDEM MONTERREY 

MOROCCO ECOLE SUPERIEURE DU COMMERCE & DES AFFAIRES 
CASABLANCA 

MASSEY UNIVERSITY AUCKLAND NEW ZEALAND 

THE UNIVERSITY OF WAIKATO 
NORWAY LILLEHAMMER UNIVERSITY COLLEGE 

PERU ESAN LIMA 

GDANSK SCHOOL OF BANKING POLAND 
CRACOW UNIVERSITY OF ECONOMICS 

ST PETERSBURG STATE UNIVERSITY OF ENGINEER & 
ECONOMICS 

RUSSIA 

THE FINANCE ACADEMY MOSCOW 

SLOVAKIA UNIVERSITY OF ECONOMICS BRATISLAVA 
SOUTH KOREA CHUNG ANG UNIVERSITY SEOUL 

UNIVERSIDAD DE VALENCIA 

UNIVERSIDAD DE EXTREMADURA CACERES 
UNIVERSITAT DE BARCELONA 

UCAM MURCIA 

UNIVERSIDAD ALFONSO X EL SABIO 
UNIVERSIDAD DE CASTILLA LA MANCHA TOLEDO 

ESTUDIOS UNIVERSITARIOS Y SUPERIORES DE 
ANDALUCIA, SEVILLA 
UNIVERSIDAD DE CADIZ 

UNIVERSIDAD DE VALLADOLID 

UNIVERSIDAD DE SEVILLA 
UNIVERSIDAD SANTIAGO DE COMPOSTELA 

UNIVERSIDAD REY JUAN CARLOS III 

UNIVERSIDAD PABLO DE OLAVIDE SEVILLA 
UNIVERSIDAD DE MALAGA�

SPAIN 

UNIVERSIDAD DE CANTABRIA�

HALMSTAD UNIVERSITY�
KARLSTAD UNIVERSITY�

SWEDEN�

MID SWEDEN UNIVERSITY�
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GÖTEBORG UNIVERSITY�
KRISTIANSTAD UNIVERSITY�

THAILAND� CHULALONGKORN UNIVERSITY BANGKOK�

HOGESCHOOL VAN UTRECHT�
AVANS HOGESCHOOL BREDA�

THE NETHERLANDS�

HAARLEM BUSINESS SCHOOL�

TURKEY� AEGEAN UNIVERSITY�
UNIVERSITY OF NEWCASTLE UPON TYNE�

LONDON SOUTH BANK UNIVERSITY�

UNIVERSITY OF THE WEST OF ENGLAND BRISTOL�
UNIVERSITY OF HIGHLANDS & ISLANDS INVERNESS�

MIDDLESEX UNIVERSITY LONDON�
HUDDERSFIELD UNIVERSITY�

UNIVERSITY OF LINCOLN�

UNIVERSITY OF SUNDERLAND�
BIRMINGHAM COLLEGE OF FOOD, TOURISM & CREATIVE 
STUDIES�

UNITED KINGDOM�

LEEDS METROPOLITAN UNIVERSITY�
FERRIS STATE UNIVERSITY MICHIGAN�USA�

� MOREHOUSE COLLEGE�
�
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MAPS 
 

- How to get to Troyes 
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  How to find the Groupe ESC Troyes  
 
 

 

ESC 
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PREPARING FOR YOUR ARRIVAL IN TROYES 
 
 

IMPORTANT INFORMATION !  
 
�  BEFORE YOU LEAVE HOME  

 
 

1. You will need the following documents : 
 

�  European students :  


  Passport  or identity card (check expiry dates) 

  Health Insurance : European Health Insurance Card (or E128 Form) + 

additional health insurance, if necessary 

  Birth certificate  or other official certification proving your nationality issued by 

the appropriate authorities in the country of origin, accompanied by an official 
translation in French  (if possible) or English  


  2 passport-sized photographs  
 

�  Non-European students : 


  Passport (check expiry dates) 

  Study visa : you must apply for the visa at the French Embassy of your home 

country several months before departure (once you have received our 
acceptance letter) 


  Birth certificate  or other official certification proving your nationality issued by 
the appropriate authorities in the country of origin, accompanied by an official 
translation in French  (if possible) or English  


  Proof of income  or financial resources  sufficient to cover your stay in 
France (see also section on Resident’s Permit) 


  Health Insurance :  private health insurance 

  4 passport-style photographs  
 

2. We advise you to make photocopies of the official documents required (see above) 
 

3. Estimated monthly budget : 
 

�  You should allow approximately 550 to 600 Euros per month for living expenses: 

  300/380 Euros approx. for accommodation (you may be eligible for housing 

benefits from the French government which will pay for an average of 20% of 
the rent – CAUTION: non-EU students who hold a visa valid for less than 6 
months are not eligible) 


  200 Euros for food. There is also a State-subsidized restaurant inside the 
School (for lunch); the price of a ticket is 2.75 Euros in 2006-07. 


  30 Euros for a bus pass 

  50 Euros for leisure (really depends on you) 

�  For Orientation Days, please bring the necessary money (in cash) to pay for : 
- Compulsory housing  insurance  (approx. 60 €) 
- Students Union subscription fees : approx. 40 € / semester 
- Sports Club subscription fees : approx. 40 € / semester 
- Contribution to the Freshers’ Weekend, STUPRE (optional), approximately 

90 € (amount depends on destination) 
 

4. Make sure you have either Travellers’ Cheques  (which are useful when opening a bank 
account), or an International Credit Card . Whichever type of accommodation you 
choose, you will have to pay one-month rent and a deposit (usually 2-month rent) on 
arrival. 
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5. Do not forget to bring the brochures, maps of Troyes and bus routes which we have sent 
you : you may well need them on arrival. 

 
6. Remember to bring some bed sheets and blankets and a few cooking utensils (you should 

ask your coordinator about the equipment of your apartment). 
 

7. Above all, make sure you notify us of your date and time of ar rival  (preferably during 
the daytime on a weekday and not at weekend ) so that we can arrange for someone to 
meet you. 

 
Please send us back the Arrival Form by August the 20th for fall 
semester and 20 th January for spring semester with your schedules  

 
 
�  WHEN YOU ARRIVE IN FRANCE 

 
If you need to call us from Paris the telephone number is 03 25 71 22 22 (switchboard). 
 
If you arrive in Paris, you will need to get to the Gare de l’Est (train station in the North-East of 
Paris) to take the train to Troyes. The line is Paris to Bâle (Basel) via Culmont Chalindrey. 
 
Train schedules from Paris to Troyes can be found on www.sncf.fr or www.voyages-sncf.com (with 
an English version), or by phone (+338 92 35 35 35 from abroad, or just dial 3635 if you are 
already in France) 
 
How to get to the Gare de l’Est :  
 
From another train station in Paris : 

Take the underground (metro) or a bus and get off at the Gare de l’Est. 
 
From Charles de Gaulle airport, Roissy : 

Take the RATP bus 350 which heads to Opéra and get off at the Gare de l’Est (the journey 
takes about an hour and costs about 8 euros). 

OR, use ROISSY RAIL – go to the RER station in the airport and take the RER line B in the 
direction of the “Gare du Nord” (approx.: 10 euros). Get off at the Gare du Nord and walk to 
the Gare de l’Est (5 minutes). Total length of the journey is about 30 minutes. 

OR, you can also take a taxi which costs around 45 euros but it could cost a fortune 
depending on the traffic 

 
From Orly airport : 

ORLYVAL :  take the automatic metro Orlyval to “Antony” then take the RER line B in the 
direction of the “Gare du Nord”. Get off at the Gare du Nord and walk to the Gare de l’Est (5 
minutes). Total length of the journey is about 40 minutes. 

 
�  WHEN YOU ARRIVE IN TROYES 

 
 

You must make sure that you let us know when you arrive . We will arrange that some French 
students from the “International 3 Association”  meet you either at the train station in Troyes or 
at the School (Groupe ESC Troyes) if you come by car and take you to your accommodation. 
It is very important for us and all the students who are involved in welcoming you, that you let us 
know the exact day and time  you expect to arrive – please avoid weekends. 

If you miss your train or if it is delayed, for example, you should phone us immediately from the 
train station. 
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THE CULTURE SHOCK PHENOMENON 
 
 
WHAT IS CULTURE SHOCK?  
 
 
Culture Shock can be seen as an identity crisis, during which the individual needs to develop new 
ways of perceiving oneself and the world, since the familiar patterns of behaviour - which are well 
accepted at home - might not be appropriate in the new environment anymore, and familiar 
orientation systems might be dysfunctional. 
 
 
PHASES OF CULTURE SHOCK  
 
 
Psychologists tell us that there are five distinct phases  (or stages) of culture shock. It is important 
to understand that culture shock happens to all people who travel abroad, but some people have 
much stronger reactions than others. 
 
In this first stage, the new arrival may feel euphoric and be pleased by all of the new things 
encountered. This time is called the "honeymoon phase ", as everything encountered is new and 
exciting. 
 
Unfortunately, this first stage comes to an end fairly soon. The newcomer has to deal with different 
kinds of  problems. It may start to seem like people no longer care about your problems. They may 
help, but they don’t seem to understand your concern over what they see as small problems. 
 
The second stage of culture shock is known as the “rejection phase ”. The newcomer may begin 
to feel aggressive and start to complain about the host culture/country. It is important to recognize 
that these feelings are real. The newcomer starts to reject the host country, complaining about and 
noticing only the bad things that bother them. At this stage the newcomer either gets stronger and 
stays, or gets weaker and goes home (physically, mentally or both). 
 
The third stage is the "regression phase ." The word "regression" means moving backward, and in 
this phase of culture shock, you spend much of your time speaking your own language, watching 
videos from your home country, eating food from home. You may also notice that you are moving 
around campus or around town with a group of students who speak your own language. You may 
spend most of this time complaining about the host country/culture. Also in the regression phase, 
you may only remember the good things about your home country, you only remember it as a 
wonderful place in which nothing ever went wrong for you. 
- BUT WE WILL BE THERE TO HELP YOU AND SUPPORT YOU! - 
 
The fourth stage of culture shock is called the "recovery phase " or the "at-ease-at-last phase ." In 
this stage you become more comfortable with the language and you also feel more comfortable 
with the customs of the host country. You still have problems with some of the social cues and you 
may still not understand everything people say (especially idioms). However, you are now 90% 
adjusted to the new culture and you start to realize that no country is that much better than another 
- it is just different lifestyles and different ways to deal with the problems of life. Finally, you have 
become comfortable in the new place. 
 
It is important to remember that not everyone experiences all the phases of culture shock. It is also 
important to know that you can experience all of them at different times: you might experience the 
regression phase before the rejection phase, etc. 
 
Much later, you may find yourself returning to your homeland and -guess what? - you may find 
yourself entering the fifth phase of culture shock. This is called the "re-entry shock ". You have 
been away for a long time, becoming comfortable with the habits and customs of a new lifestyle 
and you may find that you are no longer completely comfortable in your home country. 
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The symptoms of cultural shock can appear at different times. Although, one can experience real 
pain from culture shock; it is also an opportunity for redefining one's life objectives. It is a great 
opportunity for leaning and acquiring new perspectives. Culture shock can make one develop a 
better understanding of oneself and stimulate personal creativity. 
 
SYMPTOMS 
 

·  Sadness, loneliness, melancholy 
·  Loss of identity 
·  Preoccupation with health 
·  Aches, pains, and allergies 
·  Insomnia  (desire to sleep too much or too little) 
·  Changes in temperament, depression, feeling vulnerable, feeling powerless 
·  Anger, irritability, resentment, unwillingness to interact with others 
·  Identifying with the old culture or idealizing the old country 
·  Trying too hard to absorb everything in the new culture or country 
·  Unable to solve simple problems 
·  Lack of confidence; Feelings of inadequacy or insecurity 
·  Developing stereotypes about the new culture 
·  Longing for family 
·  Feelings of being lost, overlooked, exploited or abused 

 
 
ACTIVITIES TO MINIMIZE THE IMPACT OF CULTURE SHOCK  
 
 

o Pursue the information gathering about the host country assiduously. Learn as much as 
you can about the place of your stay. 

o Look consciously for logical reasons behind everything in the host culture which seems 
strange, difficult, confusing of threatening. Even if the “reason” is wrong, it will reinforce a 
positive attitude that there is an understandable explanation behind the things. Find 
patterns and inter-relationships - all pieces fit together once you discover where they go. 

o Don’t yield to the temptation to depreciate the host culture. No jokes and bad comments 
which intend to illustrate the stupidity of the local people. No “friends” would do that - they 
will only reinforce your unhappiness. 

o Find a host national who is sympathetic (whom you trust) and discuss with that person the 
specific situations and your feelings related to them. 

o Keep your faith in yourself, in the essential good will of the local people and in the positive 
outcome of the experience. 

o Be aware of the fact, that such a thing as “culture shock” exists. 
 
 
 
 
 
 
 
 
 

ENJOY EVERY MINUTE!!!  



PRACTICAL INFORMATION 
 

 
�  FINDING PERMANENT ACCOMMODATION  

 
Finding furnished accommodation in Troyes for short periods (one semester or even an 
academic year) is a very hard and complicated job for international students. Groupe ESC 
Troyes has been working in partnership with private landlords for years now, who know us and 
accept to let their flats to international students. 
We therefore have the possibility to find furnished accommodation for you, but only after you 
have sent us back a duly signed accommodation form mentioning the following conditions : 
 
“ROOM ASSIGNMENTS 
Assignments are made for complete five-month semest ers  or for the whole academic 
year : 
- 1st September to 31 st January 
- 1st February to 30 th June 
I understand and accept that the assignment is made  for the whole period of my stay 
and that I will pay each time before the first of t he coming month. 
I will have to pay a refundable two-month deposit a nd a mandatory  housing insurance 
on arrival. 
Please note that whilst every effort will be made t o meet your requirements, we are 
unable to guarantee that we can provide you with ex actly the type of accommodation 
you have requested. 
I hereby certify that I have taken note of the info rmation given above and agree to follow 
the regulations for accommodation.” 

 
Once we receive your accommodation form (deadline June 15 th for fall semester and 
November 15 th   for spring semester), we will assign you a suitable furnished lodging. You will 
be given your address on arrival and taken to your flat. No change will be possible, as we 
have a limited number of available rooms . 
 
Most of the flats we book for you are within walking distance from our School and town centre 
(many are in the historical town centre, about 10 minutes walk from the School). 

 
Please note that the 2-month rent deposit will be returned to you at the end of the contract, 
provided the flat is in good condition. In 2005/06 rents ranged from 300 to 380 € per month per 
person (+ electricity, if not included). 
The mandatory housing insurance is approx. 70 € (for a semester or a year). 
 
Two options are open to students : 

�  Option 1 : an independent flat on your own  
�  Option 2 : a shared flat with other international s tudents (2 to 6 people) : shared 

kitchen, bathroom and toilet, private bedrooms or shared bedrooms. 
 

CAUTION: Local tax (Taxe d’habitation in French) At the end of the civil year you will be required 
to pay local tax of approx. one month rent (whatever the length of your stay). 
 
Please note that Groupe ESC Troyes takes no responsibility for the arrangements. It is to be 
considered as a help in order to let you easily discover a nice authentic way of living in Troyes. In 
no way does Groupe ESC Troyes have any financial link with flat owners.  
 
 
�  HOUSING BENEFITS 
 
You may be eligible to get monthly housing benefits from the French Government which will pay for 
approximately 20% of your rent excluding the first month of your stay. 
 
CAUTION: non-EU students who hold a visa valid for less tha n 12 months are not eligible ! 
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�  MEALS 
 
There are 3 University Restaurants (state subsidized): 

1. The Restaurant universitaire des Lombards, 28 place Léonard de Vinci - Technopole 
2. The cafeteria de l’Hôtel Dieu, place du préau – City centre 
3. The Cafeteria le QG, 10 rue Marie Curie - Technopole 

 
Groupe ESC Troyes has its own restaurant serving midday meals only, and a cafeteria which 
serves breakfasts as well as sandwiches and pizzas at lunch time. 
 
The price of a meal at both University and Groupe ESC Troyes Restaurants is 2.65 € (in 2005/06) 
 
 
�  RESIDENT’S PERMIT FOR NON-EU STUDENTS - CARTE DE SEJOUR 
 
Obtaining a Resident’s Permit is compulsory for any non-EU student staying longer than 3 months 
in France. You will also need it to apply for housing benefits. 
 
On arrival you will attend a meeting with the International staff to apply for a “carte de 
séjour” at the Immigration Department of the “Préfecture de l’Aube” (Immigration Office). 
You will need to provide the following documents : 
 

1. Passport  
 

2. Birth certificate or other official certification c opy  proving your nationality, issued by 
the appropriate authorities in your country of origin, accompanied by an official translation 
into French  or English . 

 
3. Proof of income  or financial resources  sufficient to cover your stay in France (450 

Euros per month). This document must be issued by your bank . If you receive a grant, 
you must also show proof. 

 
4. Health insurance:  private health insurance. Please bring a copy of your contract (in 

English or French). 
 

5. 4 passport-style photographs  of yourself 
 
We will give you more information about this when you arrive. 
 
 
�  OPENING A BANK ACCOUNT  
 
It is a good idea to open a bank account even if you are only staying for one semester, since this 
will make it easier to pay your rent using direct debit and to receive reimbursements from the 
CPAM (Social Security Office) for your doctor’s visits, etc. 
It is compulsory  if you wish to receive housing benefit. 
 
Opening a bank account is free. 
 
The main French banks have branches in Troyes: BNP/PARIBAS (Banque Nationale de Paris), 
Caisse d’Epargne, Crédit Agricole, Crédit Lyonnais, Société Générale, Crédit du Nord, Crédit 
Mutuel, CIC, BPC (Banque Populaire de Champagne), are examples. 
 
Generally speaking, all the banks offer special student packages, such as a withdrawal card at a 
cheaper rate, flexibility concerning overdrafts, etc. 
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We will help you to open your bank account during the orientation days. 
 
 
�  HEALTH AND WELFARE  
 
A visit to the doctor costs 20 Euros. A visit to the dentist or to a specialist (dermatologist, eye 
specialist, etc) costs around 40 Euros. 
 


  The closest doctors’ practice to Groupe ESC Troyes is : 

Société Médicale Brossolette, 15 rue Eugène Belgrand, tel: 03 25 82 41 56 
 


  S.O.S. Médecins : 45 rue Gaston Rogelin tel: 03.25. 71.99.00 
 


  The nearest hospital  is : 

Hôpital des Hauts-Clos, 101 avenue Anatole France, tel: 03 25 49 49 49 
 
 
�  STUDENT HEALTH COVER 
 

1. Students from countries  within the European Union  are entitled to the same health care 
cover as French students provided that they have obtained the European Health Insurance 
Card or the E128 form (duly validated by the appropriate authorities in their country of 
origin). 
 
How to obtain reimbursement of your doctor’s visits  and prescribed medicines, etc.:  
 
You will need to go to the CPAM de Troyes (Social Security Office) or write to them at : 
Caisse Primaire d’Assurance Maladie , Centre “Migrants”, 113 rue Etienne Pédron, 10000 
Troyes, Tel : 0820 904 189 
 
You will need: 

�  a copy of your E128 form or European Health Insurance Card 
�  your doctor’s prescription 
�  the form given you by the doctor showing details of your visit, etc 
�  a “RIB” (slip of paper from your cheque book, giving your French bank account 

details), if you have opened a bank account in France. 

You will be reimbursed at the standard French state health system rates (e.g., 70% of 
doctor’s fees). It is therefore advisable to take out private health insurance, preferably in 
your home country, as a top-up to make sure that all your medical fees are completely 
covered. 

 
You could also register to the CPAM on your arrival, the so called Tiers-Payant system will 
enable you to pay only the non refundable part when you go to the doctor or to the 
chemist. 
 

2. Students from countries outside the European Union but which have  signed an  
agreement with the French government  concerning student health cover: you will benefit 
from the same cover as French students provided that you register with the State system 
as soon as you arrive in September. Check before leaving your home country that it has in 
fact signed such an agreement with France. 

 
3. Students from countries outside the European Union but which have  not  signed  an 

agreement with the French government  concerning student health cover: you must take 
out private health insurance before leaving your home country. 
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�  TRANSPORT 
 

1. Buses 
 

The first time you use the bus, you can buy a ticket on the bus itself. The available options 
are (January 2006 rates) : 

�  SOLO ticket (1 journey) 1.30 Euros 
�  TRIO ticket (3 journeys) 3.30 Euros 

 
Then, you can buy a TURBO card (electronic card): 
�  MINI TURBO (11 Euros with 65 journey units) 
�  MAXI TURBO (21 Euros with 130 journey units) 

 
As students you can also have access to three other possibilities : 
�  CLIP 8: 6 euros, 8 journeys for an unlimited time 
�  AMPHI: 22.50 euros, 45 journeys for 30 days 
�  CROCO : 29.50 Euros, unlimited number of journeys for 30 days 

 
To obtain these cards, you must go to “Les Halles” bus stop in the city centre (Station 
Autoville) and take with you: 

�  your Identity Card 
�  proof that you are studying in Troyes (the Groupe ESC Troyes will provide this) 
�  2 photographs 

You will have to buy a card called “PRIVILEGE CAMPUS” (1.50 euros) which enables you 
to buy the “CLIP 8”, “AMPHI” or “CROCO” Card. 
 
Customer Services, Bus Station  (next to the market in the city centre - “Halle” bus stop), 
tel: 03 25 70 49 00. 

 
 

2. Trains (SNCF) 
 

Student Discounts: 
The “Carte 12/25” card is meant for young people aged 12 to 25. It allows you to have 
reduced prices over an unlimited number of journeys. You have a 50% discount on TGV 
(high-speed) trains and couchette berths on non-TGV mainline services within the limits of 
the number of available seats at that price, as well as on other mainline trains and regional 
trains during “blue” (off-peak) periods. If there aren’t any more seats available at 50% 
reduction, or if you want to travel on a mainline or regional train during a “white” (normal) 
period, you can still get a 25% reduction guaranteed. Cost : 49 Euros (as of summer 2005); 
the card is valid for 1 year. 

 
Customer Services SNCF : 08 92 35 35 35   All schedules on www.sncf.fr or 
www.voyages-sncf.com (with an English version) 
 
(Example of standard price: a second-class return ticket Troyes/Paris costs 40 Euros) 
 
 

�  LEISURE ACTIVITIES 
 
Troyes has a wide variety of arts and entertainment venues. There are several cinemas,  theatres  
and night clubs . 
 

1. Libraries: 
 

�  Groupe ESC Troyes library  “Infomédiathèque”  (for more information see the 
Library Guide which you will be given on your arrival in September or February). 
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�  Public library “La Médiathèque” , tel: 03 25 43 56 20 Student subscription fee is 10 
Euros (2004/05 rates). You will need to show proof of residence in Troyes and an 
identity card. 

 
2. Sports Facilities: 

 
�  The following is a list of sporting activities available through the Groupe ESC Troyes: 

(Most ports listed below take place off the campus) 
 

Aerobics Muscle-building 
Athletics Parachuting* 

Badminton Rowing* 
Baseball Rugby 

Basketball (men and women’s) Running 
Bowling* Sailing (from April onwards) 

Dancing - Modern dance* Squash* 
Fencing* Swimming 

Football/American football Table-tennis 
Golf* (free courses on Thursday afternoon) Tennis 

Handball (men and women’s) Triathlon 
Hockey – ice hockey up to end April (men 

and women’s) / indoor hockey 
Volleyball (men and women’s) 

Horse riding* Yoga 
Karate  

 
 

The yearly subscription fee for any sporting activi ty is approximately 40 Euros 

For certain activities, marked with a *, an additio nal fee is charged. 
 
 

Groupe ESC Troyes has a fitness centre on site. You will be given details of prices 
and a timetable when you arrive. Make sure you regularly consult the notice-board by 
the fitness centre for details of changes to the timetable, games, practice times, etc. 

 
�  Swimming pools  

There are 3 public swimming pools in Troyes: 
- rue de R. Burgard (Chartreux), tel: 03 25 82 42 54 
- Place du Vouldy, tel: 03 25 83 16 10 

 
There is also an outdoor swimming-pool in Sainte-Savine (Troyes surroundings), tel: 03 25 79 30 
65 
 

�  Bowling : allée du Château des Cours, Saint Julien les Villas, tel: 03 25 49 51 21 
 
�  Water sports: The lakes in the Regional Park of the Forêt d’Orient (20 km from 

Troyes) and Port Dienville (35 km from Troyes) offer many opportunities for leisure 
activities such as swimming, camping, walking, sailing, windsurfing, jet skiing, etc. 

 
For more details on sporting activities in Troyes, please contact: 

�  L’Office Municipal du Sport, tel: 03 25 78 23 27 
 
�  or Complexe Henri Terré (Service d’Animation Sportive de la Ville de Troyes), 

tel: 03 25 71 23 60. 
 

Details of other private sports club facilities can also be found in the local telephone 
directory in Troyes. 
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�  POSTAL RATES  
 

1. First Class letter rate (up to 20 gr.): 
 

�  0.53 € for France 
�  0,55 € for European Union countries, Switzerland and Liechtenstein 
�  0.75 € for other European countries and Africa 
�  0.90 € for North America / Asia 

 
2. Second Class letter rate (up to 20 gr.): 

 
�  0.45 Euros within France only 

 
 
�  NATIONAL HOLIDAYS  

 
Year 2007-2008 

Thursday, November 1st 2007 Toussaint (All Saints’ Day) 

Sunday, November 11th 2007 Armistice 1918 

Tuesday, December 25th 2007 Christmas Day 

Tuesday, January 1st 2008 New Year’s Day 

Wednesday, March 26th 2008 Easter Monday 

Thursday, May 1st 2008 Fête du Travail (May Day) 

Thursday, May 8th 2008 Victoire 1945 (end of World War II) 

Saturday, May 17th 2008 Ascension Day 

Monday, July 14th 2008 Fête Nationale (French National Holiday) 

Wednesday, August 15th 2008 Assumption 

 

 
�  EXCHANGE RATES ( March 1 st 2007) 

 
 

COUNTRY 1 EURO EQUALS : 

CHINA CNY 10.21 

RUSSIA RUB 34.54 

UK GBP 0.67 

MEXICO MXN 14.8 

CANADA CAD 1.55 

USA USD 1.32 
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�  USING THE TELEPHONE 
 

- To phone from France: 
 

First dial 00 and wait for the tone, then dial the appropriate country code given in the table 
below. Please note that for most European Union members, you must not dial the 0 that 
precedes your correspondent’s phone number. 

 

COUNTRY CODE 

AUSTRALIA 61 + telephone number 

AUSTRIA 43 + telephone number 

BELGIUM 32 + telephone number 

BRAZIL 55 + telephone number 

CANADA 1 + telephone number 

CHILE 56 + telephone number 

CHINA 186 + telephone number 

CYPRUS 357 + telephone number 

CZECH REPUBLIC 420 + telephone number 

DENMARK 45 + telephone number 

DOMINICAN REPUBLIC 1 809 / 1 829 + telephone number 

ESTONIA 372 + telephone number 

FINLAND 358 + telephone number 

GERMANY 49 + telephone number 

HUNGARY 36 + telephone number 

IRELAND 353 + telephone number 

ITALY 39 + telephone number 

LATVIA 371 + telephone number 

LITHUANIA 370 + telephone number 

MALAYSIA 60 + telephone number 

MEXICO 52 + telephone number 

MOROCCO 212 + telephone number 

NETHERLANDS 31 + telephone number 

NEW ZEALAND 64 + telephone number 

NORWAY 47 + telephone number 

PERU 51 + telephone number 

POLAND 48 + telephone number 

PORTUGAL 351 + telephone number 

RUSSIA 7 + 0 + telephone number 

SLOVAKIA 421 + telephone number 

SOUTH KOREA 82 + telephone number 

SPAIN 34 + telephone number 
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SWEDEN 46 + telephone number 

THAILAND 66 + telephone number 

TURKEY 90 + telephone number 

UNITED KINGDOM 44 + telephone number 

USA 1 + telephone number 
 

- To phone from Troyes to : 
 
Paris (or the Paris area)  01 + 8-figure number 

Northwest France  02 + 8-figure number 
Northeast France  03 + 8-figure number 
Southeast France  04 + 8-figure number 
Southwest France  05 + 8-figure number 
 

�  USEFUL ADDRESSES 
 

Yellow pages : 
http://www.pagesjaunes.fr/ 

 
Foreign embassies in France : 
www.expatries.diplomatie.gouv.fr/annuaires/annuaires.htm 

 
- “Préfecture de l’Aube” (Police Administrative Hea dquarters) 

Address: Place de la Libération 
Tel: 03 25 42 35 00 
Immigration Department: 03 25 42 36 08 

http://www.aube.pref.gouv.fr/ 

Opening hours : Monday – Friday: 8.30 – 11.30          13.30 – 16.30 
 

- Mairie de Troyes (Town Hall) 

Address: Place Alexandre Israël 
Tel: 03 25 42 33 33 
http://www.ville-troyes.fr/ 
 

- Train and regional Bus stations 

Address: Cour de la Gare 
Tel: + 338 36 35 35 35 (call from abroad) 
3635 (call from France) 
www.sncf.fr or www.voyages-sncf.com 

 
- Troyes Buses (TCAT) 

Address: Place de la Halle (Centre ville) 
Tel: 03 25 70 49 00 
www.tcat.fr 

 
- Main Post Office 

Address: 38, rue Louis Ulbach 
Tel: 03 25 43 77 77 

 
- CAF de l’Aube (local Social Security Office for F amily Allowances ) 

Address: 15, avenue Pasteur 
Tel: 0820 251 010 
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- CPAM (Social security Office) 

Address: 113, rue Etienne Pédron 
Tel: 0820 904 189 
 

- Commissariat Central de Police (Police Headquarte rs) 

Address: 4, Boulevard 1er RAM 
Tel: 03 25 43 51 00 

 
- Emergency number  dial 17 or 18 

 
- Gendarmerie Nationale (local constabulary) 

Address: 20 bis, quai Dampierre 
Tel: 03 25 73 12 22 

 
- Fire Station 

Address: 27, chaussée du Vouldy 
Tel: 03 25 75 77 18 

 
- Main Hospital (Hôpital des Hauts-Clos) 

Address: 101, avenue Anatole France 
Tel: 03 25 49 49 49 

 
- EMERGENCIES, AMBULANCES, POISON UNIT dial 15 

 
- SOS Médecin:  03.25.71.99.00 

 
- Doctors 

See Telephone Directory Yellow Pages under “Médecins”  
(listed by categories of specialisation) 

 
- Tourist offices (2) 

Address (next to railway station): 16, boulevard Carnot 
Tel: 03 25 82 62 70 

Address (city centre): rue Mignard 
Tel: 03 25 73 36 88 
http://www.tourisme-troyes.com/accueil.asp 

 
- Self-service launderettes : 

�  Laverie du Vouldy 20, chaussée du Vouldy, tel: 03 25 80 62 48 

�  Laverie Automatique 9, rue G. Clémenceau, tel: 03 25 73 93 46 

�  Wash’n Dry 118, avenue Pierre Brossolette 
tel: 03 25 83 18 15 

�  Laverie St-Nizier 107, rue du Révérend Père Lafra 
tel: 03 25 80 66 37 

�  Lavomatique 78, rue Preize 
tel: 03 25 80 81 91 

�  Laverie 1er Mai (Le Grillon) 19, avenue du 1er mai 
(large machines)  tel: 03 25 81 57 06 

�  Laverie Savinienne 80, avenue Galliéni, Ste Savine 
tel: 03 25 74 65 41 


